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Assertiveness Skills
Course Overview

This course provides practical guidance for anyone who needs to develop their assertiveness skills for a range of workplace situations. You will gain the tools and techniques to make requests assertively, say 'no' to unreasonable demands, proactively address problems in the workplace, and to boost your confidence and build your self-esteem.  At the end of this course, you will leave with a personal action plan identifying the key changes needed to be made, the skills to practise in order to build your self-esteem, build your self-confidence and improve your assertiveness techniques

What you will learn

· Recognise different behaviours and their positive and negative aspects

· Identify barriers to assertive behaviour

· Apply assertive behaviour in the workplace

· Use body language to aid assertive communication

· Manage potentially difficult people and situations with confidence and skill

· Describe the skills involved in giving and receiving constructive criticism

· Build a realistic action plan to take back to the workplace
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